
It’s one thing to talk about a family’s leadership
and legacy but can you really prove it?
Actually, Burris Logistics has done just that.

It was in 1998 when this Milford, Del.-based
company first spoke to BJ’s Wholesale Club about
providing the retailer with custom public refriger-
ated warehousing services. When BJ’s officials
arrived at Burris’ Newcastle, Del., facility for a
meeting that year, they were greeted by four gen-
erations of Burris family members in one room.
“There was my grandfather, my father, me and
my three-year-old son,” says Donnie Burris, presi-
dent of Burris Refrigerated Logistics. “With all the
buy-outs and transition in the wider public refrig-
erated warehouse industry, we wanted to show
BJ’s our company’s continuity and stability in
leadership.”
Indeed. Burris has a story tracing back to 1925
when John W. Burris and his father, Edward,
worked together shipping refrigerated tomatoes
from the Delmarva Peninsula into Philadelphia.
On the return trip, they carried Acme Markets'
bread to its Delmarva region stores. Throughout
its 82-year history, Burris has branched into food-
service redistribution, public refrigerated ware-
housing and even custom and retail specialty
work.
Speaking of custom capabilities, that four-genera-
tion family member meeting in 1998 did con-
vince BJ’s (like several other major retailers) to
partner with Burris.
“Today we even work 365 days a year for some
accounts,” notes Donnie Burris. “There’s not a sin-
gle day – including major holidays – when we’re
not picking orders.”
He continues, “We like to solve our customers’
problems. And with that, we empower and
encourage our people to think and act in keeping
with our saying, ‘I am Burris.’ That’s the culture
and atmosphere we want to project because – no
matter who the customer is dealing with – they
view our people as representative of our compa-
ny.
“In every managers’ meeting, we stress that we
are a family business that’s not just in this for the
money. We are equally concerned about our peo-
ple, our customers and the reputation Burris has
for integrity and superior customer service.”
That said, Burris notes that his job description
involves raising a good sixth generation that will
keep this Delaware family’s legacy rolling on.


